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GLOBAL RISK MANAGEMENT FORUM

FROM IDEAS TO SOLUTIONS

FEBRUARY 10, 2009

SAN FRANCISCO, CALIFORNIA
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GLOBAL RISK MANAGEMENT FORUM: From Ideas to Solutions

Venue, Date and Time

Mandarin Oriental
222 Sansome Street
San Francisco, CA

Tuesday, February 10

Forum
8:30 AM-5:00 PM

For a detailed agenda of workshops
and times, please view the link to the
program below.

Reception
5:00 PM-7:00 PM

Woodruff-Sawyer & Co.
www.wsandco.com

Jardin Lloyd Thompson Group
www.jltgroup.com

ABOUT THE FORUM

In today’s global marketplace, new technologies appear quickly, triggering a rush of
media attention and introducing a myriad of unique risks and opportunities. In such
an environment, companies across all industries can find it difficult to keep up to
date on these emerging innovations and their effects on key risk management and
financing issues, particularly in the midst of the current global credit crisis.

Woodruff-Sawyer & Co. and Jardine Lloyd Thompson Group cordially invite you to
join us for the Global Risk Management Forum, an informative program of interactive
workshops focusing on important issues including cyber terrorism, network and

data protection, supply chain disruption, carrier insolvency, emerging market risks
and other essential issues effecting the business community. The Forum will address
potential exposures associated with doing business on a global scale, and ways in
which to protect your company from those risks.

Registration and Further Information

For more information, or to register online, visit:
http://www.wsandco.com/index.htm/comm-tech

Please direct any questions or comments to events@wsandco.com.

Venue and Travel Information

The Forum will be held at the Mandarin Oriental in San Francisco. All attendees will receive

a discount rate at the hotel if rooms are booked before January 31, 2009. To receive the
discounted rate, please call 866.526.6567 and bring to the attention of the reservationist that
you are attending the Global Risk Management Forum and would like the group discounted
rate. www.mandarinoriental.com/sanfrancisco

There is no charge to attend the Global Risk Management Forum.
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AGENDA
TUESDAY, FEBRUARY 10, 2009

INTRODUCTION & WELCOME | 8:30 am - 8:45 am
Doug Morton, Chairman, Woodruff-Sawyer & Co.
Peter Hacker, Esq., Partner and Global Head Communications and Technology Practice Group, Jardine Lloyd Thompson Ltd.

INTANGIBLE ASSET PROTECTION | 8:45 am - 9:45 am

Moderator: Andy Barrengos, Partner, Woodruff-Sawyer & Co.

Luke Foord-Kelcey, Esq., Partner, Jardine Lloyd Thompson Ltd.

John Dietsche, Vice President - Western Zone Manager, National Union Fire Insurance Co./AIG

ENTERPRISE RISK MANAGEMENT: SUPPLY CHAIN RISKS | 10:00 am - 11:15 am

Moderator: Kristine Furrer, Senior Vice President & Risk Management Practice Leader, Woodruff-Sawyer & Co.
Derek Regier, Vice President, Riskonnect, Inc.

Chris Duncan, Chief Operating and Financial Officer, The McCart Group

CYBER TERRORISM | 11:30 am - 1:00 pm
Dan Glessner, Vice President, Enterprise Marketing and Customer Insight, Trend Micro
Lunch to be served

GLOBAL TERRORISM AND ENTERPRISE MARKET RISK | 1:15 pm - 2:30 pm

Moderator: Steve Gaitley, Partner, Woodruff-Sawyer & Co.

Peter Hacker, Esq., Partner and Global Head Communications and Technology Practice Group, Jardine Lloyd Thompson Ltd.
Jan Mumenthaler, Principal Insurance Officer, International Finance Corporation

Vince Staub, Enterprise Risk Managerment Executive, KLA/Tencor

CLAIMS CERTAINTY: GETTING WHAT YOU PAID FOR | 2:45 pm - 3:45 pm

Moderator: Zac Overbay, Partner & Vice President, Claims Auditing & Consulting Group Leader, Woodruff-Sawyer & Co.
Adrian Brennan, Partner & Claims Consultant, Echelon

Paul Wordley, Head, Insurance & Reinsurance Group, Holman Fenwick Willan

Amy Briggs, Esq., Partner, Manatt Phelps Phillips

Matt Vaughan, Director of Corporate Security, Safety and Risk Management, 3COM Corporation

CORPORATE INSOLVENCY: BUSINESS RISK OR OPPORTUNITY | 3:45 pm - 4:45 pm
Moderator: Megan Colwell, Senior Vice President & Partner, Woodruff-Sawyer & Co.
Rebecca Roedell, Senior Vice President - Finance, Restoration Hardware

David Goodwin, Esq., Partner, Covington & Burling

Peter Aitken, Vice President, Special Products, Atradius

CLOSING COMMENTS | 4:45 pm - 5:00 pm

COCKTAIL RECEPTION | 5:00 pm - 7:00 pm

GLOBAL RISK MANAGEMENT FORUM
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Areas of Focus
INTANGIBLE ASSET PROTECTION

Most businesses today digitize and store company data, customer information, trade secrets, in-process R&D, and product
data, either within a computer network or on removable media devices. While companies invest heavily in network security
and risk management solutions, should a breach or theft occur, the financial loss and damage to the company’s image could
be substantial. As a result, effective protection requires a combination of risk management technologies and comprehensive
insurance programs. This session will explore the threats associated with data storage, data protection and security breaches,
and the solutions to manage these risks.

ENTERPRISE RISK MANAGEMENT: SUPPLY CHAIN RISKS

It is widely understood that a well-managed supply chain is imperative to improving the efficiency and maximizing bottom line
results. Ideally, supply chains are lean, efficient, well-coordinated and integrated throughout all aspects of a company's operation.
In reality, they often lack the organization, integrated communication and technologies that are needed to manage an effective
supply chain. This can make a company vulnerable to the risk of supply chain interruption threats which can significantly affect
both short and longer term earnings. This session will explain integrated solutions that improve supply chain risk management,
assess the significance of supply chain failure and learn about new risk transfer products and options.

CYBER TERRORISM

Security experts predict that the current global terrorism threat is expanding from property targets to the internet. Historically,
cyber threats have been focused on theft of a company’s intellectual property, research and development or simply understanding
a target's business plans and strategy. Emerging threats include state-sponsored cyber terrorism, a particular risk for companies
operating in emerging markets. Cyber terrorism involves internet espionage by foreign states with the purpose of accessing
information to increase their national economic competitiveness. Traditional security and risk management measures may

be patently insufficient to protect against the threat. This session will discuss the current and future cyber terrorism risks and
potential coverage solutions to minimize risk.

GLOBAL TERRORISM AND EMERGING MARKET RISK

As the global economy expands, more companies are engaging in international business operations and transactions. Whether it
is the outsourcing of jobs to India, operational offshoring to China, or a mobile workforce that includes international assignments,
the opportunities to participate in a global business environment are constantly increasing. There are however, a new set of risks
involved in this area, particularly when working in emerging markets. These risks are even further pronounced when a company is
not well-versed in the climate—whether that be political, physical or environmental—of the country in which they are operating.
This session will discuss potential exposures associated with doing business on a global scale, and ways in which to protect your
company from those risks.

GLOBAL RISK MANAGEMENT FORUM




CLAIMS CERTAINTY: GETTING WHAT YOU PAID FOR

Insurance companies are in the business of paying claims. Disputues arise when certain claims are not covered, often due to
contract wording that has been left open to interpretation. This can lead to the delay of payment, or in a worst case scenario, no
coverage at all. This session will discuss the importance of insurance contract wording and issues to be aware of so that when a
claims hits, there are no surprises—only covered claims.

CORPORATE INSOLVENCY: BUSINESS RISK OR OPPORTUNITY

The recent financial market crisis and resulting collapse of major financial institutions and the carrier AIG, has highlighted the
need to examine the implications for your business in the event of individual company insolvency as well as insurer insolvency.

This session will focus on the reality and implications of individual company insolvency, and whether bankruptcy is a viable
strategy to restructure and revive your company. Insurer insolvency and overall market security will also be addressed.

Woodruff-Sawyer & Co.

Woodruff-Sawyer is one of the largest independent insurance brokerage firms in the nation. For over 90 years, Woodruff-Sawyer has been
partnering with clients to implement and manage cost-effective and innovative insurance, employee benefits and risk management solutions,
both nationally and abroad. Headquartered in San Francisco, Woodruff-Sawyer has offices throughout California and in Portland, Oregon.

For more information about Woodruff-Sawyer, call 415.391.2141 or visit www.wsandco.com.

Jardine Lloyd Thompson

The Jardine Lloyd Thompson Group of companies (JLT) is a leading risk consultant, insurance and reinsurance broker. JLT is also a major provider

of employee benefits, administration services and related consultancy advice. JLT's Communications & Technology Practice provides consultancy,
risk management and risk financing services and solutions to companies in the telecommunications, media and technology industries.

For more information, visit www.jltgroup.com
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